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2. INCIDENCE AND PARTIES BOUND

2.1  The Parties: This Enterprise Agreement is made pursuant to Chapter 2,
Part 2, Division 1 of the New South Wales Industrial Relations Act, 1996,
No. 17, and entered into on the 1997 between Fresh and
Clean Service Systems, a Division of Trazever Pty Ltd and staff classified
pursuant to sub-clause 2.3 herein of this Agreement which has been
reached with the consent of the parties and without duress.

2.2 The Enterprise: The enterprise for which the agreement is reached is
located at 5/9 Pioneer Avenue, Thornleigh, NSW 2120.

2.3 The Occupations: This Enterprise Agreement relates to the occupations
of drivers [transport workers] and cleaners [engaged in the processing of
waste matter and the sanitising of collection containers].

Employee classifications are: -

e

Offsider/Processor Transport Wot c: fij ,}_: I
Driver Transport Wotker Grade 2. .
' |
3. TERM OF AGREEMENT I S J

This Agreement shall take effect from the beginning of the first full pay period
to commence on or after the date of registration and shall remain in force for a
period of 12 months.

4. RELATIONSHIP TO PARENT AWARDS

It has been determined by the parties that the Agreement shall be read and
interpreted in conjunction with the Transport Industry, Mixed Enterprises
[State] Award and that where there is inconsistency, this Agreement shall take
precedence.

5. PURPOSE OF AGREEMENT

The objective of this Agreement is to establish employee working arrangements
that are more suitable for the company’s operations, to provide for greater
rewards for employees and to enhance the existing strong relationship enjoyed
between the parties.

6. COMMUNICATION WITH OFFICE

Drivers have an obligation to have daily contact with the office when the mid
point of the daily run has been reached. Notification is also required should
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10

11.

there be a vehicle breakdown or an on-road emergency requiring delay and
subsequent need for the working of overtime. Costs relating to such notification
[phone calls, etc] are the employer’s responsibility.

SERVICE VEHICLE USAGE
Conditions relating to the usage of these vehicles are:

[i] Drivers are not to use vehicles for private use or carry unauthorised
passengers;

[ii] Drivers to maintain their vehicle in a clean state [both internally and
externally]. Time is allowed by company for this purpose;

[iii] Vehicles not to be re-fuelled on weekends without prior company

authorisation; -
[iv] Drivers to sign for and to be responsible for the care and-matriténance
vehicle’s first aid kits, street directories and other dnmpmpng' “t : kept
in the vehicle. [ paterprise Agreetoent |
h‘ud.Uf"mal Rl Ii
HOURS OF WORK QS

All employees party to this agreement [other than part-time and casual
employees) will work a 7 hour 36 minute day [7.6 hours], Monday to Friday with
starting and finishing times set by agreement to suit the job requirements
between the hours of 5.00am and 5.00pm.

MULTI-SKILLING

Employee parties to this agreement acknowledge there could be a need from
time to time 1o carry out a variety of work tasks other than those they may
normally perform and undertake to do such duties as required.

OVERTIME

All overtime must be approved by the Office Manager or Factory Supervisor prior
to the commencement of an overtime work period.

PAID SICK LEAVE

Sick leave entitlements will generally be in accordance with the appropriate
award provision but where an employee, after commencing work is unable to
continue with their daily work program because of sickness, such employee will
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12,

13,

14.

15.

16.

17.

be deemed to be on sick leave from the time of that notification.

ANNUAL LEAVE ARRANGEMENTS

Leave will only be approved for complete week periods, ie 5 days, 10 days, 15
days or 20 days, except where the company uses its discretion for an emergency
or for unforseen circumstances. One month’s notice should be given by the
employee [or the employer] of an intention to take annual leave. All leave must
be claimed and taken within 6 month of it falling due.

PROBATIONARY EMPLOYMENT PERIOD

On commencement, a 12 week probation period will be established for each
new employee being considered for either full-time or part time employment.
During such probationary period, employment will be on a casual basis with
appropriate casual pay loadings and with either party retaining the right to
terminate the contract on an hours notice. The offer of future permanent
employment will be based on merit, skill and reliability.

This probationary period in no way replaces the
casual employment as work requirements dictate. ||

Enterpri;e Agreement 'i

MEDICAL AWARENESS 1ndustrial Registrar ﬂ

e

The company undertakes to cover the cost of all ‘Hep B’ injections for full-time
employees provided the employee signs the appropriate Disclaimer.

WAGE ADJUSTMENT

Company wage rates will be adjusted to provide for a weekly ordinary rate of
$28.00 above the appropriate award rate for current and incoming full-time
employees at the time of registration of the agreement.

PAYMENT OF WAGES
It has been agreed that wages will be paid weekly through Electronic Funds

Transfer [EFT] when company systems have been set up.

UNIFORMS

The company is to provide an appropriate uniform/s displaying the company
logo. It is agreed that cleanliness of uniforms is the responsibility of each

21 January, 1897



Fresh and Clean Enterprise Agreement - 1997 5

employee, this being essential in the interests of the company's public image.

18.  STAFF COUNSELLING PROCEDURE

With the object of retaining good employer/employees relations, no employee
will be dismissed [except for misconduct which would justify instant dismissal]
unless the following procedures have been followed:

[i] First Counselling [verbal]: If management considers a member of staff to
be unsatisfactory for any reason, the employer shall inform the employee

of the unsatisfactory nature of the employee's service, giving the
employee the right to respond. If the employee so requests, a witness of
his/her choosing may be present.

[ii] Second Counselling [verbal]: If the management is of the opinion that

the employee continues to be unsatisfactory, the employer shall again
discuss with the employee, in the presence of a witness if requested, the
unsatisfactory nature of the employee’s service and advise the employee
that continuation of such unsatisfactory service may lead to dismissal.

(iii] Third and Final Counselling [written]: If, after the two [2] verbal
counsellings, the employer still considers the employee to continue to
remain unsatisfactory and in the presence of a witness of the employees
choosing, the employee will again be counselled and advised that a
continuing failure on his/her part to rectify the unsatisfactory nature of
performance will lead to dismissal. This final nﬁﬁ”ﬁ]ﬂﬁ‘gﬁtﬂ—ﬁc—l‘ .
committed to writing by the management with tg:e emploves being
requested to sign the document. | Enterprise: Agreement |

19.  DISPUTE PROCEDURE e
The procedure for the resolution of industrial disputation will be in accordance

with Chapter 2, Section 14 of the NSW Industrial Relations Act 1996. These
procedural steps are:

19.1 Procedure relating to a grievance of an individual employee:
[i] The employee is required to notify (in writing or otherwise) the

employer as to the substance of the grievance, request a2 meeting
with the employer for bilateral discussions and state the remedy

sought.

{ii] A grievance must initially be dealt with as close to the source as

21 January., 1897



Fresh and Clean Enterprise Agreement - 1997 &

]

[iv]

[v]
[vi]

(v

possible, with graduated steps for further discussion and
resolution at higher levels of authority.

Reascnable time limits must be allowed for discussion at each level
of authority.

At the conclusion of the discussion, the employer must provide a
response to the employee's grievance, if the matter has not been
resolved including reasons for not implementing any proposed
remedy.

While a procedure is being followed, normal work must continue.

The employee may be represented by an industrial organisation of
employees. |
= ored
If the matter remains unresolved, it shall bé refertéd to the |
Industrial Relations Commission of NSW. || Pt \

an 1
.II tastrial REB strar |
19.2 Procedure for a dispute between an employer and the $m1§ s
LII.—_,——— — o

[i]

{H]

]
(i

[v]

21 January, 1997

A question, dispute or difficulty must initially be dealt with as close
to its source as possible, with graduated steps for further
discussion and resolution at higher levels of authority.

Reasonable time levels must be allowed for discussion at each level
of authority.

While a procedure is being followed, normal work must continue.
The employer may be represented by an industrial organisation of
employers and the employees may be represented by an industriat

organisation of employees for the purposes of each procedure.

If the matter remains unresolved, it shall be referred to the
Industrial Relations Commission of NSW.
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20.  SIGNATORIES

= T:Ff- Cﬁ'w“‘e‘

................................ ment
'“i jesprist gree

L '|I d.tlmhn.'l. Registras

P_MH_{]'."EE = m]g

21 January, 19397



