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Survey – Land and Environment Court (LEC) 1 May – 31 May 2014

Part A: General Information

1. Are You:

 FORMCHECKBOX 
 A party in a Land and Environment Court case represented by a lawyer

 FORMCHECKBOX 
 A self represented party in an LEC case

 FORMCHECKBOX 
 A solicitor

 FORMCHECKBOX 
 A barrister

 FORMCHECKBOX 
 A registration clerk

 FORMCHECKBOX 
 An agent for a party

 FORMCHECKBOX 
 A member of the public

 FORMCHECKBOX 
 Other_______________________________________________________________

2. You attended the Land and Environment court today

 FORMCHECKBOX 
 to attend a hearing


 FORMCHECKBOX 
 to attend a directions hearing

 FORMCHECKBOX 
 to seek information from the Registry

 FORMCHECKBOX 
 to lodge documents

 FORMCHECKBOX 
 to pay a fine or apply for "time to pay" a fine

 FORMCHECKBOX 
 to inspect a court file

 FORMCHECKBOX 
 to inspect subpoenaed documents

 FORMCHECKBOX 
 to use the computer terminal on level 4

 FORMCHECKBOX 
 to see a Justice of the Peace

 FORMCHECKBOX 
 none of the above (please give reason) ______________________________________________________________________

3. I attended in relation to proceedings in the following jurisdiction of the Court  


	Class 1                        FORMCHECKBOX 


	Class 2 (misc)             FORMCHECKBOX 

	Class 2 (trees)            FORMCHECKBOX 

	Class 3 (land             FORMCHECKBOX 
           valuations) 

	Class 3 (aboriginal)     FORMCHECKBOX 
 land claims)    


	Class 3 (compulsory   FORMCHECKBOX 
           acquisitions)    
	Class 3 (misc)            FORMCHECKBOX 

	Class 4                        FORMCHECKBOX 


	Class 5                        FORMCHECKBOX 


	Class 6-7                     FORMCHECKBOX 

	Class 8                       FORMCHECKBOX 

	Other                           FORMCHECKBOX 



4. Is this your first visit to the LEC?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No – I have visited 2 or 3 times

 FORMCHECKBOX 
 No – I have visited 4 or 5 times

 FORMCHECKBOX 
 No – I have visited 6 or 10 times

 FORMCHECKBOX 
 No – I have visited more than 10 times

 FORMCHECKBOX 
 No – I visit regularly because ______________________________________________

__________________________________________________________________________

5. What was the date and time of your current visit?

Date: _____________________  Time: _____________________

Part B Registry services and facilities

6. If you attended the Registry on Level 4 how long did you wait to be served?

	No waiting
	Less than 5 mins
	5 – 10 mins
	10 – 15 mins
	15 – 30 mins
	More than 30 mins

	
	
	
	
	
	


7. Was the waiting time acceptable to you?

Yes
 FORMCHECKBOX 

No
 FORMCHECKBOX 

If no, please tell us why_____________________________________________________

_________________________________________________________________________

8. How do you rate the LEC facilities

	
	Very Good
	Satisfactory
	Unsatisfactory
	Very bad

	Access to the Court building
	
	
	
	

	Ease of getting to Court room(s)
	
	
	
	


	Signage inside Court building
	
	
	
	

	Facilities in Court rooms
	
	
	
	

	Facilities in mediation rooms
	
	
	
	

	Facilities in interview rooms
	
	
	
	

	Disability Access to and within building (if applicable)
	
	
	
	

	The counter facilities on level 4
	
	
	
	

	The public facilities area on level 4
	
	
	
	

	Access to the computer terminal on level 4
	
	
	
	


Any Comments:______________________________________________________________

___________________________________________________________________________

9. How do you rate the LEC registry staff and the services they provide

	
	Very Good
	Satisfactory
	Unsatisfactory
	Very bad

	Providing information about registry services that may assist you
	
	
	
	

	Referring you to relevant sections of the website
	
	
	
	

	Politeness of registry staff 
	
	
	
	

	Helpfulness of registry staff 
	
	
	
	

	Clarity of information provided by registry staff
	
	
	
	

	Information provided on 

language assistance available
	
	
	
	

	Guidance on court procedure 
	
	
	
	

	Court forms - ease of understanding
	
	
	
	


Any Comments:______________________________________________________________

___________________________________________________________________________

10. How do you rate the LEC court staff eg court officers and the services they provide

	
	Very Good
	Satisfactory
	Unsatisfactory
	Very bad

	Politeness of court officers


	
	
	
	

	Helpfulness of court officers


	
	
	
	

	Clarity of information provided by court officers
	
	
	
	

	Information provided on 

language assistance available
	
	
	
	

	Guidance on court procedure provided by court officers
	
	
	
	


Any Comments:______________________________________________________________

Part C Website

11..Have you accessed the Court’s website in the past three months?

Yes
 FORMCHECKBOX 

No
 FORMCHECKBOX 

a. If yes, how frequently?_______________________________________________________

b. If yes, for what purpose ?____________________________________________________

___________________________________________________________________________

c. If yes, what pages do you most often visit?

___________________________________________________________________________

12. Did you find the information on the website useful?

Yes
 FORMCHECKBOX 

No
 FORMCHECKBOX 

a. If yes, what was the reason/ what did you like about the website? ____________________

___________________________________________________________________________

b. If no, why was it not useful?___ _______________________________________________

___________________________________________________________________________

c. Do you have any suggestions for improvement?___________________________________

___________________________________________________________________________

13. Was the website easy to navigate?

Yes
 FORMCHECKBOX 

No
 FORMCHECKBOX 

a. If no, what made the navigation difficult?________________________________________

___________________________________________________________________________

14. Did you find what you were looking for?

Yes
 FORMCHECKBOX 

No
 FORMCHECKBOX 

a. If no, what was the reason?___________________________________________________

___________________________________________________________________________

15. Are there any areas of the Court’s jurisdiction that you would like to see included in our issues in focus section of the website?

Yes
 FORMCHECKBOX 

No
 FORMCHECKBOX 

a. If yes, what areas?_________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

16. Is there any other information you would like to see included on the website?

Yes
 FORMCHECKBOX 

No
 FORMCHECKBOX 

a. If yes, what would you like included?___________________________________________

___________________________________________________________________________

17. Do you have any other comments about the website?_____________________________

___________________________________________________________________________

______________________________________________________________________________________________________________________________________________________

Part D Other information or comments

19. Do you have any other suggestions for improving any aspect of our services?_________

______________________________________________________________________________________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

20. Any other comments?______________________________________________________

______________________________________________________________________________________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

Thank you for taking the time to complete this survey.  Your views will provide us with valuable information on ways to improve our services.
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